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Uptown Health Needs Assessment
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 We worked with Colleen Grogan
and Dr. Martha Van Haitsma of
the University of Chicago Medical
Center survey lab to develop and
finalize a template that would
include questions around
accessibility of primary,
preventative, dental, and mental
health care. In addition, we
consulted Alderman Helen Shiller
on health needs for Uptown. We
reviewed her health needs
materials from an earlier
assessment she conducted in the
late 1970s.

A

e Uptown has one publicly-

operated hospital, one school-
based health center, two
hospital- affiliated health
centers, four community-based
health centers, and four
hospitals, including one for
psychiatric services. We
interviewed each in addition to
five hospitals and health centers
in surrounding community areas
that serve a spillover population
from Uptown.
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Uptown Health Needs Assessment

e Also, we sent final drafts of the
provider and resident surveys to
Steven Seweryn, director of
community epidemiology for the
Cook County Department of Public
Health. Mr. Seweryn provided ample
feedback that was used in producing
the final versions used. In addition, Dr.
Terry Mason of Cook County Health
and Hospitals and Joy Getzenberg of
the Chicago Department of Public
Health gave plenty of feedback.

Background & Scope:

* |n addition, we interviewed eight
social service agencies that
routinely refer uninsured or public
aid Uptown residents to health
resources or provide limited health
care on site. Lastly, we interviewed
seven ethnic associations in and
around Uptown that serve as a first

refugees seeking out health care
and other social services.

point of contact for immigrants and
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Uptown Health Needs Assessment

Methodology

* With a team of interns, we approached a total of thirty-one providers (hospitals and clinics)
and intermediaries (social service agencies) via outreach. More than 95 percent completed the
survey and all interviewed with us either in person or by phone. We also contacted twenty-
eight private doctors, dentists, and small medical centers to ask if each provides discounts or
takes public aid.

» Working with Alderman Shiller’s office, we reached out to roughly one thousand units of low-
income housing residents in Uptown across twenty buildings of section 8 HUD housing, CHA
scattered sites, and apartments managed by non-profit organizations. Ultimately, we
interviewed 206 residents across Uptown. Of this number, more than three-quarters submitted
written surveys that were complete and useful.

* Immigrant and refugee populations proved difficult if not impossible to reach. We had
bilingual interns and assigned staff from ethnic associations speaking Russian, Urdu, Amharic,
Tigrinya, Chinese, Vietnamese, and Spanish. Even still, non-English speaking residents by and
large did not participate. Therefore, we relied on ethnic social services to provide themes of
need for that critical Uptown population.
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Healthcare in Uptown

Primary and Specialty Care:

* Within Uptown, all three non-public hospitals have
a charity care policy and take public aid. All
three are limited in what they can offer public aid
residents and uninsured beyond basic primary
care. Every social service provider said uninsured
patients are sent to Fantus Clinic for specialty
care as a matter of course. Two major social
services providers indicated that while Uptown
hospitals have charity care in place, residents
face obstacles in accessing that care. They
complain that the hospitals are not making the
charity care easy to access or enroll in.

* We contacted eighteen private doctors and
small medical centers in Uptown and Edgewater
to determine if they see uninsured or public aid
patients. Just one provides a sliding scale or
discount at all. Two indicated discounts are
determined on a case by case basis.
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Dental
Mental
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Uptown has one psychiotric hospital,
Ethnic associations ' Chicago Lakeshore Hospital, that
relaying that their € “ can see Medicaid recipients. \el
Hospital for dental wor d | one of our resident interviewees
ten private dentists within Uptown and | receiving mental health care
Edgewater - epfs public aid. Three | indicated they Us€ that hospital. All
of the ' 20-40 percent B ciont social services providers
discount if f is offered the day of x indicated they have sent clients to
service. ) the Community Counseling Centers

of Chicago (C4) for menfal health
needs, but C4 must refer them to

Bethany Methodist Hospital indicated that Stroger ‘;‘.OSDH(;: O,rr o%n F((?Hcffor
while they accept oublic aid, they cannot \ presc;nﬁ)hlon;.h ate 1un hmg el
offer dental services 10 public aid recipients. mental health services Bes

‘ot : : decreased which is further reducing
| w ' >
Ia/\::]k;g\désggc;rgﬁy?n\y Uptown hospital with the number of public aid mental

| health patients C4 can see for as
Two health centers, Heartland Health B ongosthe patient needs treatment.

Outreach and Uptown Neighborhood City ,
Clinic offer dental services only fo HIV positive |
\ond homeless patients. :
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Summary of Background

The past 5 slides provide a snapshot of health resources available to low-
income people in Uptown in September 2010. An electronic copy of the
survey results, and the original survey itself, as included in the works cited

page.

We see that the most critical health needs within Uptown are access to
dental services and specialty care. We strive to use these findings as a
compass to close the need gaps reflected here that exist across the
Uptown community areaq.

On Thursday, October 21, 2010, Commissioner of the Chicago
Department of Public Health, Bechara Choucair, answered in a budget
hearing for Fiscal Year 2011 that no city clinics provide dental services.
Two provide dental services via other providers but only to HIV positive or
homeless patients.
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SOCIAL

» 33% of Uptown

residents were
foreign born and
42% spoke @
language other
than English at
home

22% of Chicago
residents were
foreign born and
36% spoke @
language other
than English at
home
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e 25% of Uptown
residents lived
below the
poverty line

» 20% of Chicago
residents lived
below the
poverty line

Uptown Characteristics
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Social, Economic, and Health Background

o 22% of

hospitalizations
in Uptown were
due to mental
disorders and
mental disorders
were the
leading cause of
hospitalization

8% of
hospitalizations
in Chicago were
due to mental
disorders
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HIGH UNINSURANCE RATE

Health Insurance Status

Veteran's
Health;
2%

Private
13%

A large portion of
residents are
uninsured. In

addition, many Medicare
22%

residents are

Medicaid and
Medicare
recipients.

Uninsured
30%

Medicaid
33%
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Nearly Halt of Those Surveyed Utilize

Community and City Clinics

Location of Health Care

Do Not Seek Care, 4%

Urgent Care Center, 1% Comm:
45%
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Why is It Difficult fo See a Physician®e

And

distance

No Insurance
31%

Cannot Obtain
Timely
Appointment
34%

Lack of
Transportation
35%

34

35
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70%

30%

High Blood Pressure Dental
and Cholestrol

35%
14% 14%
Arthritis Depression Diabetes

Common Health Problems
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60% A

50% -
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10%

0%

56%

44%

Yes

Prescriptions Costs are a Problem

Many residents cite the high cost of prescriptions as a challenge in
obtaining their prescription. This is especially tfroublesome because
many residents suffer from ilinesses requiring prescription medication.
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Stroger Hospital

Residents cite the following
. reasons for not visiting

Stroger Hospital
59%
Okay to Very Poor 45% 60% 1
) 50% -
55%  40% -
Good to Very Good
30% -
0 1IO 2IO 3IO 4I0 5IO 6IO
20% - 16%
. 12% 12%
Many respondents rated their
experience at Stroger Hospital %%
poorly. Thisis a common
1 1 0% . . .
SenTlmenT GmongST Ch|CGgO Too Far Unfriendly Concern Over  Inability to
1 Staff Cl li S Fi
residents as well. ° s e et
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Large, Unmet Demand for Dental and Mental Care

Last Visit to Dentist Mental Health Care
60% - 55% Satisfaction
50% - 45% 70% - 62%
40% - 80%
50% -
30% - 40% - 38%
20% - 30% -
10% - 20% -
0% - . . 10%
Less Than 1 Year More Than 1 0% |
Year Yes NO

Most respondents have not visited a dentist in more

fhan a year and many are unsatisfied with their mental health freatment
(mental disorders are the leading cause of hospitalizations
in Uptown and Uptown residents have a mental disorder
rate nearly three times the Chicago average)
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When needed, | have When needed, | have

access to mental health access to a dentist
services
v 70%
60%
Disagree 307 50% -
| 40%
70 0%
Agree 20% - .
10%
B r ¢ | O%

0% 20% 40% 60% 80% Agree Disagree

Large Demand for Dental and Mental Care

Also Present Amongst Seniors Living in Rogers Park*
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* Senior Needs Assessment: Rogers Park 2008 (Northwestern University)



Importance of Dental and Mental Health

People should see a
dentist once every 6
months

Serious mental
Iliness costs the U.S.
nearly $200 billion
and preventative
dental care can cut
verall dental costs AN,
sental and menal by about 50% impacts nearly

care are very high every faceft of life

The economi
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High Unemployment, Especially Due to Poor Health

Employment Status Is lliness or Untreated Disability
the Reason for Your
- Unemployment

63%
No

37% No
Yes 57%

0% 10% 20% 30% 40% 50% 60% 70% ' AN

LACK OF
HEALTH
CARE

HIGHER
UNEMPLOYMENT
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Uptown Health Center is Services Offered at Uptown
Health Center

a CDPH clinic

Uptown Health Center is
the only publically-
operated clinic in the
North Region since
Northside Health Center
closed in March of 2007

The North Region has 23
clinics (not including
school-based health
clinics) that provide
healthcare to a diverse
population

Uptown Health Cenfer i
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Medically Underserved Areas (MUAS) in Uptown

MUA designation involves four variables - ratio of primary medical care
physicians per 1,000 population, infant mortality rate, percentage of the
population with incomes below the poverty level, and percentage of the
population age 65 or over. The value of each of these variables for the

service area is converted to a weighted value, according to established
criteria.
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Medically Underserved Areas (MUAS) in Uptown

There are four medically served areas in Uptown. All of these areas have a
low primary care physician to population ratio, high infant mortality rate,
high percentage of residents with an income below the federal poverty
level, and a high proportion of residents aged 65 or more.
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Greater coordination
of care and emphasis
on making healthier
choices

~ immigrant community

™

Greater emphasis on
dental and mental
health

/

\

Take into consideration
needs of the large

Reforming Health Care in Uptown

Meet Unmet Needs, Foster Partnerships, and Coordinate Care
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Appendix

The Health Needs Assessment can be found at: http://www.bridgetgainer.com/survey.html
Chicago Community Health Profile Uptown: http://www.cchsd.org/pdfs/Ca03.pdf

Seniors Needs Assessment Rogers Park 2008:
http://www.heartlandalliance.org/whatwedo/advocacy/reports/rogersparkhealthcareneeds.pdf

American Indian Health Service of Chicago Community Health Assessment (no online link, executive summary below):
Located in Chicago's Uptown community, the American Indian Health Service of Chicago (AIHSC) works to elevate the
health status of American Indians by providing accessible, comprehensive, culturally sensitive health care, regardless of a
person’s ability to pay. MCIC (Metro Chicago Information Center) is a not-for-profit research, consulting organization
engaged by AIHSC to conduct a multifaceted needs assessment to inform their strategic planning.

The Medically Needy: Uptown continues to have the largest concentration of individuals in metropolitan Chicago who
self-identify as American Indian, although the proportion is decreasing due to economic changes brought about by
gentrification. AIHSC is located in Chicago’s Uptown neighborhood. Uptown and the adjacent communities of
Edgewater and Rogers Park all have high percentages of low income, unemployed residents. They also have greater
ethnic and racial diversity than most other Chicago communities. Not surprisingly, a high percentage of the adults in
these communities lack health insurance and are therefore medically needy.

The Unmet Medical Needs: Individuals without insurance in Uptown, Edgewater and Rogers Park can seek medical care
at two local hospitals (Louis A. Weiss, and Thorek). They can get screening tests and some medical care at the Chicago
Department of Public Health's Uptown Clinic and from Heartland Health Outreach. However, there is no single provider
for individuals without insurance offering non-emergency care that includes a board scope of health screening and
family care (pediatric, obstetrical, internal medicine, dental and ophthalmology) located in or near Uptown. The high
rates of diabetes, substance misuse, suicide and HIV found in these communities also indicate unmet medical needs.

Best AIHSC Location: Even through the American Indian population in metropolitan Chicago is more dispersed each
year, the Uptown community still has the greoTesT concentration of American Indians, and many of the adults do not
have any type of health care insurance. Given the higher concentration of American Indians, their unmet medical needs
and the limited scope of primary care in that community, it is logical for AIHSC to continue operating in that community.
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